obLUn yCioBus 3A OHH"AVIH PE3EPBALINN HA CAWTA HA
MBUC CTAUJIC PYMDBP XOTEN

PE3EPBALIMNA N HACTAHABAHE

MBUC CTAMNC PYMDbP XOTEJ ce 3agbixaBsa Aa OCUIypu MNOSI3BAHETO Ha
ycnyrute, 3asiBEHW W MNaaTeHW OT KJIMEHTa Mo OHNaWH pesepBauus crnopen
npeaocTaBeHUTE OT KMeHTa Yype3 6naHKkaTa 3a pe3epBauunsa AaHHKU 3a: MMe Ha
KNueHTa, nepuon, 6pol HowyBKM, 6poM Bb3pacTHM M Aeua, PeAoBHU U
OOMb/IHATENHN Nerna, LeHa 3a HollyBKa.

B pesepBauusaTta, kato 6ebeta ce npmemar geua Ha Bb3pacT 40 1,9 roagMHu KbM
faTaTa Ha npucturaHe. B pesepBauusTa, KaTo Aeua Cce npueMaT roctu Ha
Bb3pacT oT 2 roavHun o 11.9 roamHu, KbM gaTtata Ha npucturaHe. [ocrT,
HaBbpWMA 12 roANMHU KbM AaTaTa Ha HacTaHABaHE, ce OTYMTa KaTo Bb3pacTeH.
NHdopmaumna 3a Tax Tpsbea na ce oTbenexm C KOMeHTap B Kpas Ha
pe3epBaumaTa, B noneto ,3abenexkn”.

MoneTto "3abenexkn" B 6naHkaTa 3a pe3epBauus HAMa 3aab/KaBally, XapakTep
3a MBUC CTAWIC PYMDBP XOTEJI, Kato BCUYKM XeNaHUs Ha KIIMEHTa,
MonbJSIHEHM BbB BbMPOCHOTO MNose, We 6baaT yA0BNETBOPEHN NPU Bb3MOXHOCT.

UEHM N 3ANJIALLAHE

LleHnTe B MHTepHeT cTpaHuuaTta Ha UBUC CTAWJIC PYMBP XOTEJ ca B eBpo
(EUR), c BkatoveH 9% AAC, TypucTUYecku AaHbK M 3acTpaxoBka. ObwaTta
Ab/KUMa OT K/IMEHTa CyMa Mo pe3epBauusaTa ce KanKynvpa aBTOMaTU4HO, B
3aBUCMMOCT OT 6posi AHW, 6pos Bb3pacTHM M Aeua, M OT akTyasHaTa LeHoBa
odepTa 3a CbOTBETHUS Nepuoa.

HanpaBeHaTa 1 3annaTeHa npe3 OHNalH pe3epBaUNOHHMS NopTan pesepsaums
e FTAPAHTUPAHA cbc 100% aBaHCOBO nallaHe.

Mons, na nMaTe npeaBua, Ye pesepBauUuM He Ce cuMTaT 3a rapaHTMpaHu 6e3
npeasaputenHo 100% 3annawiaHe v rocTute no TAX HaMa Aa 6baaT HacTaHeHM.

XoTten UNbuc Craninc Pymbp XoTen 3ana3Ba NMpaBoOTO CU Aa MPOMEHS LeHUTe 1
cneunanHute odepTM B MHTEPHET cTpaHuuaTa cu. [pu Beye HanpaBeHw,
NOTBbLPAEHN W MNNATEHW pe3epBauMu, Ab/KMMata CyMa He ce MpOMEeHs,
He3aBMUCMMO OT NMpeacTaBeHUTE HOBM LIeHOBU odepTy.

GENERAL TERMS AND CONDITIONS FOR ONLINE RESERVATIONS ON
THE SITE OF IBIS STYLES ROOMER HOTEL

RESERVATION AND ACCOMMODATION

IBIS STYLES ROOMER HOTEL undertakes to ensure the use of services
requested and paid by the client for online booking according to the data
provided by the client through the booking form for: client's name, period,
number of nights, number of adults and children, regular and extra beds, price
for overnight.

The reservation accepts babies up to 1.9 years old on arrival. The reservation
accepts children aged 2 to 11.9 as of the date of arrival. A guest 12 years old at
the time of check-in is considered an adult. Information about them should be
noted with a comment at the end of the reservation, in the "Remarks" field.

The "Remarks" field in the reservation form is not binding for the IBIS STYLES
ROOMER HOTEL, and all the wishes of the client, filled in the field in question,
will be satisfied if possible.

PRICES AND PAYMENT

The prices on the website of IBIS STYLES ROOMER HOTEL are in EURO (EUR),
including 9% VAT, tourist tax and insurance. The total amount due by the
customer for the reservation is calculated automatically, depending on the
number of days, the number of adults and children, and the current price offer
for the period.

The reservation made and paid through the online reservation portal is
GUARANTEED with 100% advance payment.

Please note that reservations are not considered guaranteed without 100%
payment in advance and guests will not be accommodated.

Hotel IBIS STYLES ROOMER HOTEL reserves the right to change prices and
special offers on its website. In case of already made, confirmed and paid
reservations, the amount due does not change, regardless of the submitted new
price offers.




AHYNTALMN N NPOMEHM NO PE3EPBALIMNTE

B cnyuyait Ha aHynMpaHe, No-paHHO OTMbTyBaHe UM NPOMsHa Mo Beye NniaTeHa
OT CTpaHa Ha K/MeHTa OHMalH pe3sepBauus, XoTen EkcencMop Bb3CTaHOBSBA
3aniaTeHata CcyMa 3a Heusnosi3BaHaTa pesepBaulusi, KaTo HayucasBea
HeycTolka B 3aBMCMMOCT OT AaTuTe 3a NpecTol B pe3epBauusTa U nepvosa Ha
aHynauus:

e 3a pesepBauum B nepuoga: 01.06.20226. - 30.06.2022r.
(BKOUMTENHO) - AHyNauMm U NpoMeHn 6e3 HeycTolKa ce npaBsaT Ao
1 AHW nNpeaun paTaTa Ha HacTaHsiBaHe, KaTo Ce Bb3CTaHOBSBA LUsanaTta
cyma. lNpu aHynaums uamM NpoMeHu cnea TO3W CPOK MAKM B Clyyai Ha
He MpucTuraHe cyMmata 3a 1 HOLlyBKa ce 3aabpXa KaTo HeycTolka.
Mpn no-paHHO oOTMbTyBaHe cyMaTa Ha Heu3nos3BaHaTa 4acT OT
pesepBauusiTa He Ce Bb3CTaHOBSBA.

e 3a pesepBauun B nepwopa: 01.07.2026r - 31.08.2026 .
(BkNOUMTENHO) - AHyNauum n NnpoMeHn 6e3 HeycTonka ce NpasBsaT A0
3 AHV Npeau AaTaTa Ha HacTaHsBaHe, KaTo ce Bb3CTaHOBSBa LsAnaTa
cyMma. Mpu aHynauvs unvM NpoMeHu cnes TO3WM CPOK UK B Cyyall Ha
He MpucTuraHe cymaTta 3a 1 HoOllyBKa ce 3agbpXa KaTo HeycToMKa.
Mpu no-paHHO OTMbTYBaHe CcyMaTa Ha Heu3non3BaHaTa 4acT oOT
pesepBaunsTa He Ce Bb3CTaHOBSBA.

e 3a pesepBauum B nepuwoga: 01.09.2026r - 30.09.2026 .
(BKNOUYMTENHO) - AHyNauun 1 NpoMeHn 6e3 HeycTonka ce NpasBsaT 40
1 AHW nNpeau AaTaTa Ha HacTaHsBaHe, KaTo Ce Bb3CTaHOBsIBa LsanaTta
cyma. lMpu aHynaums Mam NpoMeHu cnea TO3W CPOK UK B Cyyai Ha
He MpucTUraHe cyMmaTta 3a 1 HOLlyBKa ce 3agbpXa KaTo HeycTolika.
Mpn no-paHHO oOTMbTyBaHe cyMaTa Ha Heu3non3BaHaTa 4acT OT
pesepBauusiTa He Ce Bb3CTaHOBSBA.

CyMu 3a nnaTeHn pesepBaumn C HaManeHne 3a paHHW 3aNncBaHns 1 CreunanHn
odepTn He ce Bb3CTaHOBsABAT. 3a pe3epBauunTe, HaNpaBeHW C HaMmaneHue 3a
paHHM 3anuceaHusa (BCUYKWM pe3epBauuu, HamnpaBeHW W nNaaTeHu Ao
31.03.2026r) 1 cneumanHu odepTn He ce paspellaBaTt NPOMEHW, BK/. NMPOMSsIHA
Ha WMeHa, TUN cTas, BWA u3XpaHBaHe, 6pol rocTtu, AaTtv Ha MpucCTUraHe u
npectou. NpoMsiHa B e4MH OT rOpenocoYeHnTe NnapaMeTpu Lie ce cYnTa 3a HoBa
pesepsauus.

B cnyyan Ha dopcMaXkopHU 06CToATENCTBA, Hanarawm oTMsiHa UK NPOMsHa Ha
pe3epBauuaTa, € HeobxoaAMMO Aa ce NpPeAoCTaBSAT CbOTBETHUTE AOKYMEHTU U
AoKa3aTesicTBa. ToraBa Bb3CTaHOBSBAHETO Ha 3arsjlaTeHuTe CyMm e 1o
npeueHka Ha xoten N6uc Crannc Pymbp XoTten.

Bb3cTaHOBSIBAHETO Ha 3ansaTeHun CYMM MO AOroBOpPEHN N U3BBPLUEHU OT XOTEN
EKCG}'ICVIOD ycnyrm, we 6bae HanpaBeHO 4Ype3 TpaH3aKuuga No KapTaTa, C KOATO

CANCELLATIONS AND CHANGES IN RESERVATIONS

In case of cancellation, early departure or change of the online reservation
already paid by the client, Hotel Excelsior refunds the amount paid for the
unused reservation, charging a penalty depending on the dates of stay in the
reservation and the cancellation period:

e  For reservations in the period: 01.06.2026 - 30.06.2026 (inclusive)
- Cancellations and changes without penalty are made up to 1 days
before the date of accommodation, and the full amount is refunded. In
case of cancellation or changes after this period or in case of non-arrival
the amount for 1 night is retained as a penalty. In case of earlier
departure, the amount of the unused part of the reservation is not
refundable.

e For reservations in the period: 01.07.2026 - 31.08.2026 and
(inclusive) - Cancellations and changes without penalty are made up to
3 days before the date of accommodation, refunding the full amount.
In case of cancellation or changes after this period or in case of non-
arrival the amount for 1 night is retained as a penalty. In case of earlier
departure, the amount of the unused part of the reservation is not
refundable.

. For reservations in the period: 01.09.2026 - 30.09.2026 and
(inclusive) - Cancellations and changes without penalty are made up to
1 days before the date of accommodation, refunding the full amount.
In case of cancellation or changes after this period or in case of non-
arrival the amount for 1 night is retained as a penalty. In case of earlier
departure, the amount of the unused part of the reservation is not
refundable.

Amounts for paid reservations with a discount for early bookings and special
offers are not refundable. For reservations made with a discount for early
bookings (all reservations made and paid by 31.03.2026) and special offers are
not allowed changes, incl. change of names, type of room, type of catering,
number of guests, dates of arrival and stay. A change in one of the above
parameters will be considered a new reservation.

In cases of force majeure, requiring cancellation or change of the reservation, it
is necessary to provide the relevant documents and evidence. Then the refund
is at the discretion of the Ibis Styles Roomer Hotel.

The refund of amounts paid for services agreed and performed by Hotel Excelsior
will be made through a transaction on the card with which the payment was




€ M3BbPLIEHO MnjawaHeTo no pe3epBaumaTa. Bb3cTaHOBSABAHETO Ha CyMu ce
n3pbpwsa B 30-AHEBEH nepuoj OT AaTaTa Ha aHynaumsaTa.

BUWAOBE NMJTALLAHMA

PasnnawaHeTo ce OCbLieCcTBABA MO €JIeKTPOHEH NMbT C AebutHa uaun
KpeaAuTHa KapTa 4ypes BupTtyaneH NOC tepMmuHan

Mpuemame 3annawaHmsa c kaptm Visa, Visa Electron, V Pay, MasterCard,
MasterCard Electronic nnn Maestro.

m Mast@ Maestro v’SA

ELECTRON

Mpu n3bop Ha To3n MeToA 3a nnawaHe Bue camn KOHCTpyupaTe pe3epsauusaTa
M ynpaBfsiBaHe npoueca Ha njawaHe Mo Hes B OHMaWH pe3epBauMOHHUS
nopTasn Ha UHTEpPHET CcTpaHuuaTa Ha xoTen Ekcencuop.

Cnepn kaTo Cb3gaieTe M NOTBbpAUTE pe3epBauusTa, U NPUCTbNUTE KbM HEMHOTO
3annawlaHe ce oTBaps naaTexHaTta CTpaHuua. MNnaTeXxHUSaT ekpaH ce Hamupa B
3-D Secure cpepa, ocurypsBalla NbjiHa 3awmTa Ha AaHHWUTE, KOUTO KINEHTBLT
BbBexaa. Ha To3n ekpaH KIMEeHTbT BbBeXAa AaHHUTE OT CBOSiTa KapTa — BuA
Ha KapTaTa, HOMep, CpOK Ha BanugHocT n CVV2/CVC2 koa. lMpu kaptw,
M3UCKBaLWW AOMb/HUTENHA 3-D aBTeHTUKaums, Npu KOUTO CTe€ perncTpmpaHm B
cxemuTe 3a aBTeHTukaums Verified by VISA wnmn MasterCard SecureCode, ce
oTBaps aBTEHTUKaLMOHHa CTpaHWua Ha BawaTta 6aHka W3paten, KbAeTo
BbBeXJaTe naposiata cu 3a aBTeHTUKaLUS.

Verifiedby Mastercard
VISA

3a pa MoxeTe ga usnonseate Bawata aebutHa kapTa, 3a online pasnnawaxus,
e Heo6x0AMMO Aa akTMBMpaTe Tasu ycnyra u aa nonyuuTte Bawwuat cekpeTeH
KOA, KOWTO Aa M3MoN3BaTe B OHMAWH pa3nfawaHusaTa cu. AKTMBauusaTa Moxe
Aa HarnpasuTe Ha Bcekn baHkomat (ATM).

CTbNKMUTE, NO KOUTO MOXE Aa aKTUBMpaTe ycayraTta cv u Aa noayyuTe Bawwus
CeKpeTeH Koj ca:

Ctbnka 1: MNocTtaBeTe BawaTta kapta B 6aHkoMmaTa. M3bepete "Apyrm ycnyrn".
Ctbnka 2: MN3bepeTe OoT MeHOTO Ha 6aHkoMaTa onuuaTa "lMnawaHe 4ypes
WHTepHeT".

Ctbnka 3. U3bepeTe 0T MeHOTO Ha baHkoMaTa "CekpeTeH kog Ha BOPUKA".
Ctbnka 4: Ha ekpaHa Ha 6aHkomaTta ce nosiBsiBa CboblieHMe 3a yCnewHo
reHepupaHe Ha BawwusaT cekpeTeH koa.

made on the reservation. Refunds shall be made within 30 days of the date of
cancellation.

TYPES OF PAYMENTS

Payment is made electronically by debit or credit card through a virtual
POS terminal

We accept payments with Visa, Visa Electron, V Pay, MasterCard, MasterCard
Electronic or Maestro cards.

W "

When choosing this method of payment, you design the reservation and manage
the payment process on it in the online reservation portal on the website of the
hotel Excelsior.

After you create and confirm the reservation, and proceed to its payment, the
payment page opens. The payment screen is located in a 3-D Secure
environment, providing complete protection of the data entered by the
customer. On this screen the client enters the data from his card - card type,
number, validity period and CVV2 / CVC2 code. For cards that require additional
3-D authentication, for which you are registered in the Verified by VISA or
MasterCard SecureCode authentication schemes, an authentication page of your
Issuing Bank opens, where you enter your authentication password.

ey VISA

Verifiedby MasterCard
ELECTRON VISA

In order to be able to use your debit card for online payments, you need to
activate this service and get your secret code to use in your online payments.
You can activate at any ATM.

The steps you can take to activate your service and get your secret code are:
Step 1: Insert your card at the ATM. Select "Other services".

Step 2: Select the "Pay via Internet" option from the ATM menu.

Step 3. Select "Secret code of BORICA" from the ATM menu.

Step 4: A message appears on the ATM screen to successfully generate your
secret code.




Ha kacoBaTa pasnucka, KoATo wWe Bu 6bae oTneuyataHa, We Hamepute
CEKpEeTHUAT KoA, KOUTo Bu e HeobxoaMM 3a oHNaWH pasnnawaHus ¢ BawaTta
nebuTtHa kapTa.

Ba)xHO: B HWTO eaMH MOMEHT MO BpeMe Ha Cb3faBaHe Ha pesepBauuATa,
nnawaHeTo Unu cnes nnawaHeTo, TbproBeubT HAMA AOCTbMN A0 AAaHHWUTE OT
KapTaTa Ha KapTogbpKaTens.

Mpy ycnewHa TpaHCakuus, Ha €KpaH ce Bu3yanusupa TpaHCaKUMOHHA
6enexka, KOSTO pasneyaTBaTe U 3a4b/XKUTENIHO 3anasBarTe.

B MoMeHTa Ha on-line pe3epBMpaHeTO CcrNoMeHaTMTe CyMu LWe 6baar
aBTOMaTWYHO M3TersieHn oT BawaTa kapTa Npu NpuKIOYBaHe Ha mpoueca Ha
nnaiaHe.

Cnep ycnewHo 3amsiallaHe Ha CTOMHOCTTAa Ha cb3jajeHara
pesepBauus, Bue we nosyunte noTBbp)KAEeHUE, HOMEP U NapaMeTpu Ha
Bawarta rapaHTMpaHa pe3epBauums.

BAXXHO!

Monsi, npw 3aTpyAHeHUs JAa pesepBupate W nnaTuTe npe3  OHNaWH
pesepBauMOHHMSA nopTan Ha xoTen Ubuc Crannc Pymbp XoTen , CBbpXxeTe ce C
Hawwusa eknn Ha TenedoH 0894/545 552 wnu agpecupanTe BawmuTe BLNPOCU
Ha e-mail: reservations@roomerhotel.com

JINYHU AAHHUA

BawmnTte /NMYHM [aHHM Ca 3aluMTEeHM CbrlacHO 3aKoHOAATeNICTBOTO Ha
Penybnuka bbarapua u ce nsnonseat e4MHCTBEHO OT pe3epBaLMOHHUA OoTAen
Ha xoTen Ekcencuop, cobcteeHuk Ha “Bangemoca” EOOQL, c aapec no
cbaebHa peructpaumsa: rp. Codwusa, yn. “lopckum nbTHMK” N2 55, WUAOH:
BG202845333, EWK 202845333, npeacrasnasaHo oT Tomaw KpaeB -
N3nbnHuTeneH OMpekTop e 3anucaH B perncrbpa Ha topuavyeckute nuua -
AAMUHUCTPATOPU Ha JIMYHU AaHHU

BawuTe nuuHM gaHHU HAMa aa 6baar npenocraBsAsHU Ha TpeTu inuda.

3a pga npoab/HKUTE C pe3epBauusaTa, € Heo6xoaMMO pa aeknapupare,
Ye CcTe 3ano3HaT M Cbr/laCHM C HacTrosiuuTe OBl YCNoBUA 3A
OHJ1AVUH PE3EPBALIMN HA XOTEJ/1 UBUC CTAWUJIC PYMBP XOTEJ

On the receipt that will be printed, you will find the secret code you need for
online payments with your debit card.

Important: At no time during the creation of the reservation, payment or after
payment, the Merchant has access to the data from the cardholder's card.
Upon a successful transaction, a transaction note is displayed on the screen,
which you print out and save.

At the time of online booking, the mentioned amounts will be automatically
withdrawn from your card at the end of the payment process.

After successful payment of the value of the created reservation, you
will receive a confirmation, number and parameters of your guaranteed
reservation.

IMPORTANT!

Please, in case of difficulties to book and pay through the online reservation
portal of Hotel Excelsior, contact our team by phone 0894/302 328 or address
your questions to e-mail:reservations@roomerhotel.com

PERSONAL DATA

Your personal data is protected in accordance with the legislation of the Republic
of Bulgaria and is used only by the reservation department of Excelsior Hotel,
owner of Valdemosa Ltd, with court registration address: Sofia, 55 Gorski
Putnik Str., IDN: BG202845333, UIC 202845333, represented by Tomasz Kraev
- Executive Director is entered in the register of legal entities - personal data
controllers.

Your personal data will not be shared with third parties.

In order to continue with the reservation, you need to declare that you
are familiar with and agree with these GENERAL TERMS AND
CONDITIONS FOR ONLINE RESERVATIONS OF HOTEL IBIS STYLES
ROOMER HOTEL



mailto:reservations@roomerhotel.com

